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SMS 
SAM management system 

Description 

The SAM Management System is a cloud-based 
or client-based application dedicated to 
managing the SAMs deployed in the field. 

It enables the listing and control of deployed 
SAMs, managing their functions, software 
version, and operation window. The software can 
be offered as a service or installed on the client's 
server according to their needs. All controls are 
accessible via an easy-to-use and modern web 
interface with a graphical dashboard. 

Among its functions, the system can manage: 

• Secure firmware updates 
• Secure configuration updates 
• Secure kernel additions 
• Service window operation 
• Mass import of deployed and new SAM 

lists 

The combined characteristics of the SAM 
Management System make it a robust 
management tool to address the constantly 
increasing demands for changes in deployed 
devices. 

Partnumbers 

• SMS - SaS (I0281) 

Applications 

• Public transportation. 
• SAM management. 

Further Characteristics 

• Can reside on client premises or cloud, 
enabling best performance for each case 

• Enables granular per SAM management 
• Secure and reliable SAM Firmware and 

configuration update 
• Configurable service window to meet 

operations need 
• Web based dashboard 
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